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INDUSTRIAL RELATIONS & QUALITY POLICY

AUSTRALIA MARINE SERVICES Pty Ltd (‘A.M.S. Tugs & Barges’) endeavours to maintain good
industrial relationship with its various suppliers, contractors and clients.

AM.S. Tugs & Barges is also committed to the requirements of the ISO 9001:2008 quality management
standard; to establish measureable objectives; and to continually improve the effectiveness of its
operations against the standard.

The staff at A.M.S. Tugs & Barges endeavors to provide a high standard of service to all our clients; to
meet their expectations and requirements; and to ensure that such services are delivered safe and
functional.

Our objective is to forge a strong relationship with the various offshore marine company clients, marine-
related contractors and suppliers so that our company policies can be enforced at all times.

We strive to satisfy all of our esteemed clients and maintain good industrial relations, providing to such
parties quality and reliable marine packages to make the operation a success.

A.M.S. Tugs & Barges aim to maintain such services through:-

e Quality machinery and well-maintained marine vessels

Annual certification and testing of various machinery onboard our vessels

Prompt & effective Communication with clients & relevant parties

Auditing of all operational procedures & methodology on a half yearly basis

Annual reviews to our various management systems (i.e. ISO 9001:2008 QMS) in place

The management at A.M.S. Tugs & Barges makes every effort to find new ways to increase client
satisfaction and to provide a quality approach by adopting the best industrial practice/s.
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